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8 Advantages of Using GenAI platform
Train, validate, tune, and deploy your bot in a company-managed cloud.



HKT GenAI Platform
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A powerful AI tool that enables you 

to create AI-powered bots 

effortlessly.

Key features:

• Create-test-deploy Chabot can be all done 

by users  

• No coding is needed

• Multiple language model available

• Configurability for different Use Cases

• One-click implementation 

• Enterprise-grade features



Built you own Bot
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Customized response for each bot 

with different business scenario

- Several clicks to create new bot

- Multiple Large Language Model 

selection for different use case

- Customizable Bot Instruction for 

bot response optimization



Data Sources
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Simple user interface to support User data upload and manipulation 

(supports multiple file formats)



Frontend access flexibility
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WEB

MS Team (API integration)



Data Governance

7

Role Based Access Control and Approval 



Dashboard & Analytics

Monitor Usage and Performance

• Usage - # Active Users, # Requests, # Token Used

• Performance – Avg Response Time

• Export of Data, Filter and Dimension



Recommended Business Use Cases

▪ Knowledge Base For Internal Staff Usage

▪ Assist Operation Automation

▪ Support Customer Services & Enquiries



Thanks
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